MOPSITOK
HpOBeHEHI/lﬂ MOHHTOpHHFa KadecTBa HpeHOCTaBJ'leHI/Iﬂ Focy[[apCTBeHHbIX |
MyHI/IIII/IHaJ]bHI)IX yCJ'lyF 1 (1) l'[pI/IHIII/Il'[y «OOJHOI'0 OKHa»

1. Hacrosimmit  Tlopsimok peryiaupyeT MpoBeAeHHME MOHMTOPUHIA KayecTBa
MPEIOCTAaBIICHUS TOCYAAPCTBEHHBIX U MYHHIIMIIAJIBHBIX YCIYT MO MPUHIIUITY «OHOTO
OKHa» (Hajee — MOHHTOPHHT) B MHOTO(YHKIIMOHATIBHBIX ILIEHTPAaX MPEIOCTaBICHUS
rOCyJapCTBEHHBIX W MYHHIIMIIATBHBIX YCIyT (nanee — M®LI).

2. MOHUTOpPUHT TpeACTaBiseT co0OM cHUCTEeMaTUYEeCKylo Mpolenypy cbopa u
OLICHKM TIOKa3aresed, XapakTepusyrlolmux 3(QQGeKTUBHOCTh M Pe3ylIbTaTUBHOCTH
JEeSTEIBbHOCTH OPraHOB rOCYJAapCTBEHHOM BJIACTH, OPraHOB MECTHOTO CAMOYIPABICHUS
u MOI].

3. MOHUTOPUHT TPOBOAUTCS B COOTBETCTBHM METOIUKON MpOBEACHUSA
MOHHTOPHHTA Ka4eCTBAa MPEIOCTABISIEMBIX TOCYAapPCTBEHHBIX U MYHUIIUTIATBHBIX YCIYT
M0 MPUHLHUIY «OJHOTO OKHa» B MHOTO(YHKIMOHAIBHBIX LIEHTPax MPEJOCTABICHUS
TOCYyJapCTBCHHBIX W MYHUIUIMATBHBIX YCIYT, YTBEPXKJACHHONH KOMHCCHEH TIO
MOBBIIIICHUIO KadecTBa M JIOCTYIHOCTH TPEJAOCTaBICHHUS TOCYJAapCTBEHHBIX W
MYHHUIIMNANBHBIX yenyr B HoBocubupckoit o0iacT.

4. MOHHUTOPUHT MPOBOIUTCS B IEIIAX:

BBISIBJICHHS, aHAJINW3a U OIIGHKHM HOPMATHBHO YCTAHOBJICHHBIX M (PAKTUYECKHUX
3HAYCHW OCHOBHBIX M JIOTIOJHUTEIHHBIX MapaMeTPOB, XapaKTePU3YIOIINX KauyeCTBO H
JAOCTYIHOCTH MPEIOCTABICHUS TOCYAAPCTBEHHBIX (MYHHIIUITATBHBIX) YCIYT TPaXaaHaM
¥ OpraHu3alusM, B TOM 4YHCJIE€ TOJHBIX BPEMEHHBIX M (DMHAHCOBBIX 3aTpaT Ha
noJiyueHue (JOCTUXKEHHE) KOHEUHOT'O Pe3ysibTaTa ToCyAapCTBEHHON (MYyHHUIIMTAIbHOMN)
YCIOYTd WM KOMIUIEKCA TOCYAApCTBEHHBIX (MYHUIMIANBHBIX) YCIyT, HEOOXOAMMBIX
JUIS PEIICHUs KU3HEHHON CUTYaInH;

MOCJIEYIONIETO ONPEACNICHUS] U pealu3alid Mep MO YIYUYUICHUIO BbISBICHHBIX
3HAYEHUN HCCIEAOBAHHBIX MapaMeTPOB KauyecTBa M JOCTYNMHOCTU TOCYAapCTBEHHBIX
(MyHUIIMTIAIBHBIX) YCIYT TpakJaHaM B OpraHU3aIusIM;

KOHTPOJISL MOCJIENYIOUeH AMHAMUKH HMCCIEIOBAaHHBIX IMMapaMETpPOB KayecTBa U
JIOCTYITHOCTH TOCYJAapPCTBEHHBIX (MYHUIIUTIANIBHBIX) YCIYT, Pe3yIbTaTUBHOCTH MEpP TIO
UX YIYYIIECHUIO.

5. O0bEKTOM MOHUTOPUHTA SIBJISIOTCS TOCYIApCTBEHHBIE W MYHHUIIUTIATHHBIE
yCIIyTH, npenocrasisemble B MOLI.

6. B xo/1e MOHUTOpPUHTA UCCIIEYIOTCS

HOpDMAaTHBHBIC TPABOBbIE W WHBIE TPABOBBIE AaKThl, PETYIHPYIOIINE
MPEJIOCTAaBICHUE TOCYIAapCTBEHHbIX (MYHUIMIAIBHBIX) YCIYT, YCTaHABIMBAIOUIUE
TpeOOBaHUS K UCCIIEIyEMBIM MMapaMeTpaM UX KayecTBa U JIOCTYMHOCTH;

MPaKTHKa TMPEAOCTABICHHS MCCIEAYEMBIX TOCYJapPCTBEHHBIX (MYHHUIIUATHHBIX )
yCIyT, MPUMEHEHHsI YCTAaHOBJIEHHBIX TPEOOBAHN K UX KQ4eCTBY M IOCTYITHOCTH.

7. MOHUTOPUHT OCYIIECTBISETCS MHUHHUCTEPCTBOM SKOHOMUYECKOIO Ppa3BUTHS
HoBocubupckoit o61actu (1ajee — MUHUCTEPCTBO).

8. B wmemsax mposeneHuss mMoHuTopuHra MODII, TeppuTopHalbHBIE OpraHbl IO
HoBocubupckoit obactu peaepaibHbIX OpraHOB UCIIOJHUTEIHLHOM BJIACTH, 00JIACTHBIC
UCIIOJIHUTEIIbHBIE OpraHbl rocyaapcTBEHHOM BiacTu HoBocuOupckoii 001acTu, opranbl



MeCTHOro camoymnpapieHuss HoBocuOupckoil o0jacTu, oOpraHbl TOCYIAPCTBEHHBIX
BHEOIO/KETHBIX (DOHJIOB, WHBIC OpraHU3alMHU (J1ajiee — OpraHbl W OpTraHU3AIUH)
MPEAOCTABISIOT B MUHHUCTEPCTBO HH(pOpMAIKMI0O 00 OpraHu3aluu MpeaoCTaBICHUS
rOCYAAapCTBEHHBIX U MYHUIIUNIAIBHBIX yCIyr B MDLI:

M®II — B cooTBeTcTBUU ¢ (opMaMU JIETAIBHOTO TMPEACTABICHUS CBEICHHUI O
pesyiapTatax paboT MO CO3JaHMI0 M OpraHuzanuu jaestenbHocTH MOIL[  ms
HanpasieHuss B M®LI, ycranosnenasimu IIpunoxenuem Ne 1 k Metonuke npoBeieHus
MOHUTOPHUHTA KaYeCTBA MPEAOCTABIISIEMBIX TOCYIAPCTBEHHBIX U MYHULIUITAIIBHBIX YCIIYT
M0 TPHUHIUIY «OJHOTO OKHa» B MHOTO(DYHKIIMOHAJIBHBIX IIEHTpax MpPEIOCTABICHUS
rOCYAAapCTBEHHBIX U MYHUILUITAIBHBIX YCIIYT;

Oopranbl MW  OpraHu3danmum — B CJIydaC YCTAHOBJIICHUA  MHUHHUCTCPCTBOM
HCO6XOJII/IMOCTI/I 0 OTACIIBHOMY €10 3aIllpoCy, B o0neMe H CpPOKH, OIPCACICHHBIC
MHUHHUCTCPCTBOM.

9. MOHUTOPUHT IPOBOJAUTCS B 4 3Tana:

Oran [. Opranu3allMOHHBIH;

Orarn II. [IpeaBapuTenbHbIN;

Oran III. Ouenka u peittuaroBanne MOI];

Oran V. 3aki0unTeNbHBIN.

10. MOHUTOPUHT TTPOBOJAUTCS €KETOJHO B CPOK A0 1 Mas roja, CIeayrolero 3a
otueTHbIM. M®I] npenocTaBiIsiOT B MUHHCTEPCTBO HEOOXOIUMYIO HWH(pOpPMAIUIO B
cpok 110 1 Mapra roga, CIeayIomero 3a OTYETHHIM.

11. ITo pe3yabTaTaM MOHUTOPUHTA JTOJKHBI OBITH MOJYYEHBI U MPEJICTABICHBI B
OTYETE O MOHUTOPHUHIE:

MACCHUB JIaHHBIX, XapaKTEPU3YIOIINX KAYECTBO M JIOCTYMHOCTh MPEAOCTABICHUS
rOCYJapCTBEHHBIX (MYHULMIAIBHBIX) YCIYr TpakJaHaM W OpraHu3anusM Ha 0asze
MOII;

BBIBOJIBI 10 WTOTaM aHajiv3a W OICHKH NEPBUYHON MHEOOpPMAIMM O KayeCTBE
MPEAOCTABICHUS UCCIICIOBAHHBIX TOCYIAPCTBEHHBIX (MYHULIUIATBHBIX) YCITYT.

12. MuHHUCTEPCTBO B CpPOK OO0 15 Mag roga, ClEAyHOLIETO 3a OTYETHBIM,
MPEJICTABISACT HA PACCMOTPEHUE KOMHMCCHUM IO MOBBIINIEHUIO Kaue€CTBA U JTOCTYHMHOCTHU
MPEOCTABICHUSI TOCYJAPCTBEHHBIX M MYHUIUNAIBHBIX yciayr B HoBocuGupckoii
00JIaCTH OTYET O MOHUTOPHUHTE.



