METO/JIUKA
NMPOBCACHUA MOHUTOPUHI'A KaYeCTBA MPEAOCTABJIACMBIX I'OCYTapPCTBCHHBIX U
MYHUIMIIAJIBHBIX YCJIYT 110 IPUHIUITY «OAHOI'0 OKHA» B MHOFO(l)yHKIII/IOHaJIbeIX meHTpax
NpeaoCTaBJCHUA IOCYIapPCTBCHHBIX U MYHUIIHNTIAJIBHBIX YCJIYI

1. O0mue mosoxeHust

1.1. Hacrosmass Meroauka paspaboTaHa ¢ I1elbl0  00O€CleueHuss €AMHOTO TMoaxoda K
MIPOBEJICHUIO  MCCIEIAOBaHWS M  aHalM3a  JIEATEJbHOCTH  MHOTO(PYHKUIMOHAIBHBIX  IIEHTPOB
MIPEIOCTABJICHUS] TOCYJApCTBEHHBIX M MYHHUIMNAIbHBIX YCIYr, JEHCTBYIOIIUX HA TEPPUTOPUU
HoBocubupckoit obmactu.

Metonuka NpOBENEHUS MOHUTOPUHIAa KadecTBa MPENOCTABISIEMbIX TIOCYIAapCTBEHHBIX U
MYHULIMIAIBHBIX YCIYT MO MPUHLUUIY «OAHOIO OKHa» B MHOTO(QYHKUMOHAIBHBIX LEHTpax
MIPEIOCTABICHUS TOCYJAapCTBEHHbIX M MYHHULMIAJIBHBIX YCIYr (nanee — Meroauka) npeacraBiser
cobolil ommcaHWe TMpoIeAypbl (TEXHOJOTMH) cOopa W aHamu3a HHPOpMaNHH, OOeCIeUYnBarOIICiH
JIOCTOBEPHOE BBISIBIICHUE OCHOBHBIX XapaKTEPUCTHK JECHCTBYIOIIMX MHOTO(DYHKIMOHAIBHBIX LIEHTPOB
MIPEIOCTABJICHUS] TOCYJIaPCTBEHHBIX U MYHULIMIAJIBHBIX YCIYT, a TAaKXKE CTENEHb UX COOTBETCTBUS
YCTaHOBJIEHHBIM TPEOOBaHUSM.

1.2. B Hacroselr Meroauke HCIOJB3YIOTCS CIEAYIOINE OCHOBHBIE TEPMHUHBL, OIIPEACIICHUS U
COKpAILEHUS:

MHnozogynkyuonanonvlti yenmp npeoocmasieHus 20CyO0apCmeeHHbIX U MYHUYUNATbHBIX Yy
(M®L]) — poccuiickas opraHu3anysl HE3aBUCUMO OT OpraHU3al[MOHHO-TIPABOBOM (OPMBI, OTBEUaroLIas
TpeOOBaHUAM, YCTaHOBIEHHbIM PenepanbHbIM 3akoHOM oT 27 wurong 2010 1. Ne 210-®3 «OO0
OpraHu3aliy MPEeAOCTaBICHHUsS] TOCYAAPCTBEHHBIX U MYHUIMIAIbHBIX YCIYT» M YIOJHOMOYEHHas Ha
OpraHM3alMI0 MPEIOCTABIICHUSI TOCYJAapPCTBEHHBIX M MYHHUIMNAJIbHBIX YCIyr, B TOM 4HCIE B
AJIEKTPOHHOU (hopMe, IO MPUHIIUITY «OJHOTO OKHAY.

Ipunyun «oomoco okHa» — TPUHLHUI PaOOTHI C 3asBUTEISIMU, B COOTBETCTBUU C KOTOPHIM
[IPEIOCTaBICHUE TOCYIapCTBEHHOW WM  MYHULMINAJIBHOW  yCIYyrM  OCYIIECTBISETCA  IOCIe
OJIHOKPAaTHOTO OOpalleHus 3asBUTENSI C COOTBETCTBYIOLIMM 3allpOCOM, a B3aUMO/JIEHCTBUE C OpraHamu,
MIPEIOCTABIISIFOIIMMHU TOCYJApPCTBEHHBIE YCIYTH, WK OpraHaMM, IPeJOCTaBISIOUMMI MyHULIUIIAJIbHbIE
YCIIYTH, OCYIIECTBISAETCS MHOIO(DYHKUINOHAIBHBIM LIEHTPOM 0€3 ydacTus 3asiBUTEINI B COOTBETCTBUU C
HOPMAaTUBHBIMH PABOBBIMU aKTAMHM U COTJIAILIEHUEM O B3aUMOJCHCTBUU.

Monumopune kauecmea npeoocmasisaemvlx 20CYOapCMEEHHbIX U MYHUYUNATbHBIX YCIye NO
NPUHYUNY «OOHO20 OKHA» 8 MHO2O(YHKYUOHANbHBIX YEHMPAax npeooCmasienusi 20Cy0apCmeeHHbIX U
MYHUYURATBHBIX YClye — MOHumopuue oesmenvHocmu M®PI] — KOMILJIEKCHOE H3Yy4€HHE IPOLIECCOB
OpraHu3alUy MPeI0CTaBICHUs TOCYJapCTBEHHBIX U MYHHIMNAIbHBIX yciyr Ha 6aze M®II, Bkitouas
ofOecrieueHUe pealn3aliy MPUHLIUIA «OJAHOTO OKHa», KadyecTBa IPaBOBOTO M METOIUYECKOIO
obecrieueHns PeI0CTaBICHUS TOCYIAPCTBEHHBIX U MYHUIIUMTAJIBHBIX yciayr Ha 6aze M®II, cnocobos
OpraHM3alMl MEKBEJIOMCTBEHHOI'O B3aUMOJICHCTBUS, MNPAKTUKY BHEIAPEHUsS HHOOPMALIMOHHBIX
TEXHOJIOTUH, obecriedeHre KOM(OPTHOCTH IPEJOCTABIEHUS YCIYT, a TAaKKe OPraHU3aLUI0 YIIPABJICHUS
JTAHHBIMU IIPOLIECCAMH.

Coomeemcmeue xapakmepucmuk M®L] ycmanosiennoim mpedosanusm — MOJIHOE COOIIIO/IEHUE
rapaMeTpoB, MoKa3aTesel, crnoco00B U METOJIOB, YCTAHOBJIEHHBIX B BHUJIE TPeOOBAaHUIl K CO3JIaHUIO U
¢yukuuonupoBanuto M®I[. CoorserctBue xapakrepuctuk MOPL] ycraHOBIEHHBIM TpeOOBaHUAM
OTIpeNIeTIsIeTCsT MyTeM CPaBHHUTEIBHOTO aHann3a uHpopManuu o AestenbHocTH MOPI[ ¢ manHBIMEI
TpeOOBaAHUSAMH.

1.3. Monutopunr aesrensHoctn ML npoBoanTes B messx:

BBISIBJICHHS, aHalIM3a M OLICHKM YCTAHOBJIEHHBIX W (PAKTUYECKUX 3HAYEHUI OCHOBHBIX U
JOTIOTHUTEIbHBIX IAapaMETPOB, XapaKTEpU3YIOIIUX KadecTBO U JOCTYIHOCTh IPEA0CTaBICHUS
rocy/1lapCTBEHHbIX U MYHHUIIMIAJIBHBIX YCIYT TpakJaHaM U opranusanusam Ha 6aze MOII;

MOCJIEAYIOLIEr0 ONPENENICHUs W peaju3aldd Mep MO YIYyYLICHUIO BBISBICHHBIX 3HAUECHUN
HCCIIEIOBAaHHBIX MapaMeTPOB KayeCTBa U JOCTYITHOCTU TOCYAapCTBEHHBIX U MYHULIUIIATbHBIX YCIIYT.
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1.4. Bagauamu MoHuTOpHHra aestenbHocTh M®L, sBustorcs cOop M aHanu3 UHGOpPMALUKU O
nerctyronux MOIL;

1.5. Jta mocTmKeHUsl NEpPEedMCIICHHBIX LeJled M 3a1ad HacTtosmas MeTtoauka mpenarosiaraer
HCIIOJIb30BAHNE CIEAYIOINX HHCTPYMEHTOB:

(GopMBI ETAIBHOIO MPEJCTABICHHUS CBEICHUM O pe3yiabTaTax pabdoT IO CO3JaHHI0 H
opranuzanuu aesrenpHoctd MOLl mis nanpasnenus B MOL[ (IIpunoxenne Ne 1 x Hacrosmieit
Metonuke);

OLICHOYHbIE TaOMUIBl JJIS OINpPENEICHUs] HMTOrOBBIX OLIEHOK [0 KaXIOMY M3 KpUTEpPHEB
(ITpunoxxenue Ne 2 k Hacrosiueir Metoauke).

2. HopmaTuBHBIE IPABOBbIE AKThI U HHbIE IOKYMEHTHI,
B COOTBETCTBHMM € KOTOPHIMHU NPOBOJAUTCH MOHMTOPHUHT JesiTeibHOCTH MPI]

Monutopuar gesrenbHocTh  M®Il[  mpoBoauTcs B COOTBETCTBUM CO  CIEAYIOLIIUMH
HOPMAaTUBHBIMU MPABOBbIMU AKTAMMU:

®enepanbubiM 3akoHOM OT 27 utong 2010 r. Ne 210-®3 «O6 opraHuzanuu MperoCTaBICHUs
rOCy/IlapCTBEHHBIX M MYHHULMNAIbHBIX ycayr» (manee — enepanpHbiii 3akoH Ne 210-D3),
[10/13aKOHHBIMU aKTaMH;

Konuenuueil cHwKeHHs aIMHUHUCTPAaTHBHBIX OapbepOB U  MOBBIIIEHUS JIOCTYHHOCTHU
rOCYJApCTBEHHBIX W MYHHUIMNAIBbHBIX yciayr Ha 2011-2013 ronel, yrBepkaeHHOUW PacnopspkeHnem
[IpaBurensctBa Poccuiickoit @enepannu ot 10 urona 2011 r. Ne 1021-p;

[TocranoBnennem IlpaButenbctBa Poccuiickoit ®enepauuu ot 22.12.2013 Ne 1376 «OO0
yrBepxkaeHuu [IpaBun opranuzanuu IesSTeIbHOCTH MHOTO(YHKIIMOHAJIBHBIX LIEHTPOB MPEI0CTaBICHUS
roCy/IapCTBEHHBIX U MYHHUIIUIAIbHBIX YCIYT»;

[TocranoBnennem IlpaButensctBa Poccuiickoit ®enepaunu ot 27.09.2011 Ne 797 «O
B3aUMOJICHCTBUU MEXAY MHOTO(YHKIIMOHAJIBHBIMU LEHTPaMU MPEJOCTaBIEHUS IOCYJapCTBEHHBIX U
MYHULIMIAIBHBIX YCIYr M (eAepalbHbIMU OpPraHaMu  HCIIOJIHUTENBbHOW  BIJIACTH, OpraHaMu
roCy/lapCTBEHHbIX BHEOIOJUKETHBIX (POHIOB, OpraHaMM TOCYAapCTBEHHOM BIACTH CyOBEKTOB
Pocculickoit @enepanuu, opraHaMyd MECTHOTO CaMOYIIPaBICHHS

JOJNroCpoyHOM  1esieBodt  mporpamMmoit  «Co3naHue  MHOTOQYHKIMOHAJIbHBIX — LIEHTPOB
OpraHM3alMi MPEeJOCTaBICHUS] TOCYJAPCTBEHHBIX W MYHHULMNAIBHBIX YCIYI Ha TEpPPUTOPUU
HoBocubupckoit obnactu Ha 2009 - 2015 roasl», yTBEpKAEHHONH NOCTAHOBJIEHUEM aJMUHUCTPALUN
HoBocubupckoii o6mactu ot 28.08.2009 Ne 326-ma;

JOJIrOCPOYHOH 11e71eBOi porpammoit «CHUYKEHUE aJJMUHUCTPATUBHBIX O0apbepoB, ONTUMHU3ALINS
U TIOBBIIIEHUE KauecTBa MPEA0CTaBICHUS TOCYJapCTBEHHBIX U MYHULIUIIAIBHBIX YCIYT, B TOM YHUCIIE Ha
6a3e MHOTO(YHKIIMOHAJIBHBIX LIEHTPOB MPEAOCTABICHUS TOCYJapCTBEHHBIX U MYHULIUIIAIbHBIX YCIYT B
HoBocubupckoit obmactu Ha 2011 - 2013 roxe», yrBepxkaeHHON nocTtaHoBieHueM IIpaButenscTBa
HoBocubupckoit obmactu ot 29.06.2011 Ne 281-m.

3. OTanbl ¥ MeTObI NPOBeeHNS] MOHUTOPUHTa JesiTeIbHOCTH M®PI]

3.1. DTansl npoBeeHUsI MOHUTOPUHTA AesTenbHocTH MOLL:

Oran [. Opranu3anuoHHbIN:

coop uHpopmaimu (HanpasieHue GopM NPeACTaBICHUS JaHHBIX).

Oran II. [IpenBapuTenbHbIil:

00paboTka, 0000IIeHNE U TPEABAPUTEIHHBINA aHAIU3 MPEICTABICHHBIX CBEICHUI;

onpezenenue nepeuns aeictayromux M®OL, dopmuposanue nepeunss MOILI, yuactByromux B
pPEUTHUHIrOBaHUU (B COOTBETCTBMM C ycinoBUsAMHU ydacTusi M®PL| B pelTHHroBaHUM, YCTaHOBJIEHHBIMU
HacTosel MeToaukoi).

Oran II1.Onenka u peiituaroBanue MOLI;

OLICHKAa OCHOBHBIX XapakTepuctuk kaxaoro MOPIL[, Bomeamero B mnepeyeHp MOI],
Y4acTBYIOUIUX B pEHTUHIOBAaHUMY;

nocrpoenue perntnara MOLI;

Oran V. 3akirounTenbHbIN:



pa3paboTka peKOMeHJaluui U MJIAHOB MEPONPUATUIN [0 COBEPUICHCTBOBAHUIO MPEIOCTABICHUS
rocy/lapCTBEHHbIX U MYHHUIIMTIAIbHBIX yCIyr Ha 0aze MOLI.

OCHOBHBIM  METOJIOM TIPOBEICHHS OLEHKH JestenbHoctd  MOLl  sBasercs  aHanus
npecTaBieHHONW nHpopManuu (popM AeTanbHOro IPEICTaBICHUS CBEICHUN).

[Ipu HE0O6XO0AMMOCTH MOTYT OBITh HCIIOIb30BaHbI TAKKE TAKHE METO/IbI KaK:

U3Y4YeHHE JOKYMEHTOB (AQHAaJU3 HOPMATUBHBIX IPAaBOBBIX  aKTOB, PErYIMPYIOIIMX
MPEAOCTABJICHUE TOCYAPCTBEHHBIX WM MYHUIIUITAIIBHBIX yeIIyT Ha 0aze M®IL) ¢ nenpio onpenenenus
WM YTOUHEHUS IPeCTaBIeHHON nHpopmanuy;

BBIOOPOYHBIA ~ HEMOCPEACTBEHHBIM  KOHTPOJb  MpeACTaBiICHHOW uHGOpMauuu  (OMPOCHI
coTpyaHuKoB M®ILI, rocynapcTBEHHbIX U MYHUIUNAIbHBIX CIYXKAIIUX, 3aHATHIX B IPEIOCTABICHUU
rOCYJApCTBEHHBIX W MYHHUIMNAIBHBIX YCIYr, I[OJIydaTeled yCiIyr, aHaiau3 cooTBeTcTBUs MOIL]
YCTaHOBJIEHHBIM TPeOOBaHUAM, aHATIU3 ACUCTBYIOIUX HH(POopMaMOHHBIX cucteM MOILI);

METO/JI IKCIIEPTHBIX OLICHOK.

B kauecTBe OMOJIHUTENBHBIX WCTOYHUKOB MHGOpPMAIUH, HNOATBEPKIAIOMINX U YTOUYHSIOUIUX
MOJIy4yaeMbl€ JaHHbIE, 1€J1ecO00pa3HO HMCHOJb30BaTh CTATUCTHUECKYH HH(popMmanuio, nHdopMaluio,
pasMenaemMyro B HHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTh MHTepHeT Ha opuIIMaIbHBIX CalTax
OpPraHOB BJIACTH, OPraHOB MECTHOI'O CaMOYIIPaBJIEHUs, OPTAIAX FOCYIaPCTBEHHBIX U MYHUIIMIIAIBHBIX
ycnyr, caiitax MOLI.

4. MeTtoaoJiorus oneHKH aAesTeabHocTu MP@I]

4.1. Ycnosus yuactus MO B olieHKe U peMTUHIOBAHUH.

4.1.1. Tlo pesympraram TpPEABApPUTEIHLHOTO aHAJIW3a IMPEICTABICHHOW HH(POPMAINU
onpeznensierca nepedeHb MO®LI, ydacTByromMx B OUEHKE M peldTMHroBanuu. lIpomeaypa oueHku u
PEHUTHUHIOBaHUS ITPOBOJUTCS B citydae cooTBeTcTBUs M®DI] ciienyrommm ycioBusMm:

SIBJISIETCS CAMOCTOSITEIIbHBIM IOPUINYECKUM JULIOM ((puinanom, CTpyKTYpHBIM HOJIpa3aeIeHuEM
IOPUAMYECKOTO JIMIA), OCYIIECTBIIIOIIMM TOJBKO JAaHHBIA BUJ JAESITEIbHOCTU (IIPEIOCTaBIICHUE
(opranuzanusi npeaoCTaBiICHHsI) TOCYJaPCTBEHHBIX U MYHULIUIIAIbHBIX YCIIYT);

OKa3bIBAOTCS YCIIYTH HE MEHEE YeM 2-X YPOBHEH BIACTH;

OKa3bIBAIOTCS T'OCYJApPCTBEHHbIE U MYHUIMIAIbHbIE YCIYrd Ha OECIUIaTHOM AJisl 3asiBUTEIS
OCHOBE, €CJIM NHOE HE IPETyCMOTPEHO HOPMATUBHBIMU IIPABOBBIMH aKTaMHU.

4.1.2. M®II, HEe COOTBETCTBYIOIME [AaHHBIM TPEOOBAaHUSAM, HE OIICHUBAIOTCS. Takxke B
peHUTHHroBaHMHU He ydacTBYOT M®PII, ¢ MOMEHTa OTKPBITHS KOTOPBIX IPOILIIO MEHEE 3 MECSILIEB.

4.2. Ouenka aestenbHoctd MOILI.

4.2.1. Onenka nesrensHoctd M®I mpousBoautcs mo ciexyromei Gopmyie:

M = SUM (Ai*Bi), roe

M — o0muit onieHouYHBIHN 6amn nesarenbHoctd MOIL;

Al — Bec (3HAUUMOCTD JIJIsl PE3YJIbTATOB OLEHKU) KpUTEpHUS, ONPEEIIIEMbIi B COOTBETCTBUHU C
Ta6mumeit Ne 1 [punoxenus Ne 2 k Metoauke;

Bi — Oamn mo kaxaoMy KpUTEpUIO, OIpeNeisieMblii B COOTBETCTBUU C IpaBHJIAMHU pacyeTa
0aJUIOB [0 KPUTEPUSIM.

1 — UHJIEKC MOPSAKOBOTO HOMEpPa KpUTEPUS.

4.3. Kputepuu onenku aestenbHocTd MDII,

4.3.1. Ins nomydyeHHs UTOrOBOU OIeHKU AestenbHocTH M®PL] mpumensiercss oOmenpuHATHIN
METOJ JEKOMIIO3MIIMU HA TMOJYMHEHHbIE KPUTEPHUH, BBINOJHEHUE KOTOPBIX B COBOKYITHOCTH O3HAYaeT
KayecTBO OpraHu3auuu u GyHkuunonuposanus MOLI.

4.3.2. B nensx nHacrosuieil MeToauku NpUHUMAaeTCs ABYXYPOBHEBAs cHCTEMa IOKa3aTrenei
(KpuTEepHueB) KauecTBa U JTOCTYIHOCTU TOCYJApPCTBEHHBIX M MYHULIMIIAJIBHBIX YCIYT, MPEA0CTaBIsSEMbIX
Ha Oaze MOILl. [lns xaxpaoro mnokaszarens (KpUTepusi), a TakkKe IOKa3aTelis BTOPOrO YpPOBHS
(monkputepus) 3a1aH Bec (IMOKa3aTeIb 3HAYUMOCTH JIJIsl PE3YJIbTaTOB OLICHKH ).

Jljis OLIeHKHM KayecTBa opraHu3anuu U QpyHkunoHupoBanus MOL| npemaraercs cTpykTypa, B
KOTOpOil UMeeTcs NATh MoKa3aTesiel (KpUTepueB) BEPXHETO YPOBHS:

1) coorBercTBUE dhyHKkuMOHana M®PL] yctaHOBIeHHBIM TpeboBaHusaM (Bec kpurepus 0,2);
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2) KauecTBO OpraHU3alMH MEXBEJIOMCTBEHHOIO B3aMMOJEUCTBUS B MPOLIECCE MPENOCTABICHUS
yeayr (Bec kputepus 0,25);

2.1) cremneHp peanu3anyy MPUHIUIIA «OTHOTO OKHaY (Bec moakputepus 0,35);

2.2) Ka4ecTBO MPABOBOTO OOECIEUEHUsI OpraHU3AIMN MEKBEIOMCTBEHHOTO B3aMMOICHCTBHS B
mporiecce mpeaocTaBiaeHus ycayr (Bec moakpurepus 0,35);

2.3) coco®  OCYIIECTBICHUS ~ MEXBEIOMCTBEHHOTO  B3aWMOJICHCTBHSI B MpoIlecce
npeaocTasieHus ycuyr (Bec nmoakputepus 0,350);

2.4) XapakTepUCTUKA  aBTOMAaTU3UPOBAHHON  MH(POPMAIMOHHON  CHUCTEMBl  MOJJEPKKU
nesirensHocTH MOL] (Bec moakpurepus 0,1);

3) nmoJiHOTA MepeyHs yciyr, npeaocrapisieMbix Ha 6aze MO (Bec kpurtepus 0,25);

3.1) KoIM4ecTBO rOCyIapCTBEHHBIX U MYHUIIUTIAIBHBIX YCIIYT, IPeJoCTaBsieMbIX Ha 6aze MOIL]
(Bec moakpurepus 0,45);

3.2) mosHOTA CHEKTpa ycayr, mpeaocTaBiseMbix Ha 6aze MOL] (Bec moakputepus 0,45);

3.3) nosHOTAa TEpeyHs JAOMOJHUTENBHBIX YCIYr, NpenocTaBisieMblx Ha 0a3ze MOIL] (Bec
noaxpurepus 0,1).

4) pe3ynpTaTUBHOCTH JesiTesibHOCTH M®DL] (Bec kputepus 0,1);

5) cranmapT KOM(GOPTHOCTH U KAa4eCTBO MpeAocTaBiieHus yciayr Ha 6aze MO®IL] (Bec kpurepus
0,2);

5.1) cnocoObl opraHu3anuy B3auMOJEUCTBUS C 3asiBUTeNeM Ha 0aze MOIL] (Bec moaxpurepus
0,35);

5.2) KauecTBO AUCTAHIMOHHOTO MHPOPMUpPOBaHUs 3asBuTeNel (Bec noakputepus 0,3);

5.3) ypoBenb kompoptHOocTH M®I] (Bec moakputepus 0,35).

4.4. Ilopsgok oneHku AesitenbHOCTH MDII.

4.4.1. JInga mnoyiyyeHUS OLEHKM HEOOXOJMMO MOJIyYUTh I[IOKa3aTead BTOPOrO YpPOBHSA
(moakpuTepuu), 3aT€M HA OCHOBAHMHU IOJIyYEHHBIX UTOTOBBIX OLIEHOK IOKa3zareiedl BTOPOro ypOBHS
(moaxputepueB) paccuuTbiBaeTcsi utoropas orenka M®ILI. Ouenka nokasareneil mepBoro U BTOPOTO
ypOBHEH (KpUTEpUEB M MOJKPUTEPUEB), a TAKKE MTOrOBas OLIEHKA PAaCCUUTHIBAETCSI HAa OCHOBE
orieHouHbIX Ta0muIl [Iprnoxxenust Ne 2 k Hacrosimein Metoauke.

4.4.2. Ouenka mnpousBoAuTrcs no kaxaomy MOIL], Bomenmemy B mnepeueHb MOLI,
YYacTBYIOIIMX B OLIEHKE U PEHTUHTOBAaHUU.



®OPMbI

[Tpunoxenne Ne 1 kK MeToauke

A€TAJBHOI0 NMPeICTABJICHNUS CBeeHNH 0 pe3yJibTaTax padoT 1Mo CO31aHUI0 U

opranmu3anuu aesateabHocTu M®PII B HoBocuOnpckoi od1actu

Tabnuia Nel

OO0uue cBeieHNs 0 CHCTEMeE MPEAOCTABJICHHUS TOCYIapPCTBEHHbBIX H

MYHHUIHUIIAJBbHBIX YCJIYI B PE/KUME «OTHOT'O OKHA)

Ceeaenus o

I'Tj‘gl'l Ilepeuens 3anpammBaeMbIX cBeJleHUI cucreme IIpumeuanue
M1

1 2 3 4

1. | KomuuectBo neiictByromux M®PL[ (B Tom uucie
¢bunnanos), U3 HUX:

2. | KomnuectBo  ynmaneHHbIx pabounx wmect MOI[ B
aJIMUHUCTPALMSIX MYHULMIAIbHBIX 0OO0pa30BaHUM, HHBIX
OpraHu3aiusx

3. | KommuectBo MoOmiibHBIX MDI]

4. | KonuuectBo 0(puUCOB OpraHu3alnuif, HPHUBIEKAEMbIX K
peasinzanuy QyHKIUNH MHOTO(QYHKIIMOHAIBHOIO IEHTPa

5. | KosmuecTBo mumanupyemsix K OTKpbeITHIO M®DI] B T.

(B TOM ymciie GUINATIOB), U3 HUX:

6. | KonmnuecTBO IUIaHUPYEMBIX K OTKPBITHIO YyJaJI€HHbBIX
pabounx mect M®I] B aqtMUHUCTpalUAX MYHUIIUIATIbHbBIX
00pa30BaHUil, UHBIX OpraHU3aLUIX

7. | KonnuecTBO IUIaHUPYEMBIX K OTKPBITHIO MOOMJIBHBIX
MOI]

8. | KonnuectBo o¢ucoB opraHuzanuii, NpPUBIEKAEMBIX K
peaninzani (YHKIMH MHOTOQYHKIHMOHAIBHOTO LEHTpA,

Ha  0a3e  KOTOpbIX  IJIAHUPYETCS  OpraHu3alus
MPEIOCTABICHUS TOCYJAapCTBEHHBIX W MYHULUINAIbHBIX
ycuyr

9. | YucnenHocts HaceneHuss HoBocuOupckoit  obnacty,
HMMEIOIIEro BO3MOKHOCTh IOJIy4YEHUS! TOCYIapCTBEHHBIX U
MYHHUIMIIAJIBHBIX YCIYT, peAocTaBisieMblx Ha 6aze MOL]

10. | doJyis MyHMIIMIIAIBHBIX PailOHOB U FOPOJCKHAX OKPYrOB, Ha

TeppUTOpUN KOTOphIX co3aanbl M®DI[ (obecneueno
npeaoCTaBJICHUC TOCYOAAPCTBCHHBIX W MYHUIHUIIAJIBHBIX
yCIyT MO MPUHLUIY «OJHOTO OKHa»), OT OOIIero yucia
MYHULUIIAJIBHBIX ~ PAalOHOB UM  TOPOJACKHX  OKPYrOB
HoBocubupckoit obmactu




O0mme cBexeHus

Tabnuma Ne 2

00 aBTOMATHU3HPOBAHHOI CHCTEMe MOAAEP:KKH AeATeabHocTH MPI]

No [Tepeuensb 3anpamBaeMbIX CBEICHUN Ceenenus o [Ipumeuanue

n/n cucreme

M®I]
1 2 3 4

11. | Ha3Banue aBTOMaTU3MPOBAHHON HH(POPMALIIOHHOM
cucteMbl oanepxkku aestenbHoctd M®I (nanee AUC
ML)

12. | Pa3pabotunk AUC MOI]

13. | OcHoBHble xapakrepucTuku AUUC M®DI]

13.1. | - BO3MOXHOCTH ()OPMHUPOBAHUS MTOCIIEAOBATEILHOCTH
JnercTBui coTpynHuKkoB M®ILI B cOOTBETCTBUM C
periaMeHTamMu NpeAoCTaBICHUs YCIYT Ui KaKI0U U3
yeayr (Buga yciyru) BHyrpu M®I (na/ner)

13.2. | - BO3MOXHOCTH ()OPMHUPOBAHUS MTOCIIEAOBATEILHOCTH
JnercTBui coTpynHukoB M®ILI B cOOTBETCTBUM C
periaMeHTamu NMpeAoCTaBICHUs YCIIYT Ui KaKI0U U3
yeiyr (Buga yenyru) u3 M®IL] Bo BHemHME BEAOMCTBA U
obpaTHoO (11a/HeT)

13.3. | - BO3MOKHOCTb OTCJIEKUBaHUS X0/a (cTaTyca, 3Tarna)
OKa3aHHUA rOCyIapCTBEHHON (MyHUIIUTIATBHON) YCIIYTH €
pabouero mecta corpyaauka M®II (na/ver)

13.4. | - BO3MOKHOCTb CO3/1aBaTh (peJaKTUPOBATh) MpaBUiIa
MapHIpyTHU3alHUH TOKYMEHTOB Ipu ux 00padbotke B MDI]
(ma/uer)

13.5. | - noaepxKa eAUHbBIX AINEKTPOHHBIX (OPM JOKYMEHTOB
JUIsl aBTOMATU3MPOBAHHOIN 00paboTKH (1a/HET)

13.6. | - BO3MOKHOCTb CO3/1aHUsI COOCTBEHHBIX 3JIEKTPOHHBIX
($hopM JOKYMEHTOB JIJIsl aBTOMATU3UPOBAHHON 00pabOTKH
(ma/uer)

13.7. | - uHTerpanus ¢ JMEKTPOHHON o4epeIblo (J1a/HeT)

13.8. | - uHTErpanus ¢ CUCTEMON MEXBEIOMCTBEHHOTO
AJIEKTPOHHOTO B3aUMOJICHCTBUS (J1a/HET)

13.9. | - uHTErpanus c peecTpoM rocy1apCTBEHHbIX U
MYHHUIMIIAJIBHBIX YCIYT (Ja/HET)

13.10. | - uHTErpanys ¢ NOPTAIOM roCyIapCTBEHHBIX U
MYHHUIMIIAJIBHBIX YCIYT (Ja/HET)

13.11. | - HaIM4YKMEe BCTPOCHHBIX OTYETOB 110 OCHOBHBIM
nokasaressm aesrenbHoctu MO (na/uer)

13.12. | - npoune xapakTepUCTUKHU (yKa3aTh)

14. | [lepeuens opraHoB BJIacTH, ¢ UH(HOPMALUOHHBIMU
CUCTEMaMH KOTOPBIX OCYIIECTBIISETCS B3aUMOJICICTBIE B
AJIEKTPOHHOM BHJI€ IIPU OKa3aHUU T'OCYAAPCTBEHHBIX
(MyHUIIMDIAIBHBIX) yeayr yepe3 MOI]

15. | Pons M®IL] B opranuszanuu MeXBEIOMCTBEHHOTO
B3aumoieiictBus (oneparop PCMOB, yyactauk PCMOB)

16. | Pons M®IL] B nponiecce BHEAPEHUS] YHUBEPCAIBHOM

ANEKTPOHHOM KapThl




O6mmue cBeaenust 0 ML

HaumenoBanue M®I]

Taomuma Ne 3

No 3Hauenune/
IMapamerp IIpumeyanue
n/n XapaKTepPUCTHKA
1 2 3 4
1 | Opraau3annonHo-ipaBoBas hopma
2. | Jlara oTkpeITHs
3. | Anpec MODI]
4. | Yupenurenb
5. | IlepeyeHp 1 YMCIEHHOCTh HACEIEHNUS [lepedyens | YwucieHHOCTH
MYHHUIMIIAIBHOTO (-HBIX) 00pa3oBaHus (-HU), MO HaceIeHus
obcimyxxuBaeMoro (-mbix) M®I, Teic. yer. MO
6. | Pexum pabotet MOI]
7. | Unrepuer-caiit MOI] (ykazaTs agpec)
8. | Tenedon M®DII, agpec 351eKTPOHHOMN TOUTHI
MO®II, ®NO KOHTAKTHOTO JINIIA
9. | KomnuectBo ynanenHsix padbounx mect M®PII, [Tepeuenr | KonmuecTBo
OpPraHU30BaHHbBIX B aIMUHUCTPALIUAX MO yIaJeHHBIX
MYHHUIMIIAIBHBIX 00pa30BaHM, HHBIX pabounx MecT
OpraHu3alusax
10. | KonnyecTBO 0(pMCOB OpraHu3anui, [Tepeuenr | KonmuecTBo
MIPUBJIEKAEMBIX K peann3aluuu GyHKIHUH MO o¢ucos
MHOTO(YHKIIMOHAJILHOTO LIEHTpa
11. | KomnuecTtBo MoOUIBHBIX MODI]
OcHoBHBbIe XapakTepucTuku M®I]
12. | O6mas momans (k8. M)
13. | KonnuectBo okon B M®II, u3 Hux:
13.1.| - OKOH, B KOTOPBIX B3aUMOJECHUCTBHE C
3asiBUTEJIEM OCYILECTBIISETCS
«YHI/IBepcaJ'II)HBIMI/I»3 crienpanuctaMu MOIL]
(oneparopamu M®ILI)
13.2.| - OKOH, B KOTOPBIX OPTaHU30BAHBI Y/IaJICHHbIE
paboune MecTa Ui COTPYIHUKOB OpraHOB
BJIACTH
14. | KomnuecTBo yciyr, mpenocTaBiIseMbIx Ha 0aze
M®II, u3 Hux
14.1.| - dbenepanbHbIX
14.2.| - pernoHAIBHBIX
14.3.| - MyHULIUTIATBHBIX
14.4.| - ycnyr opranuzanui

! 3anonusierces mo kaxaoMy M®OI] (yapexxacHuIo U GuInany yupekIecHus), IeHCTBYIOMEMY Ha TePPUTOPHU
HoBocubupckoii obmactu 6onee 3 Mecsier Ha 31 qekaOpst OTYETHOTO TOIA.
2 VkasnBaeTcs obmas mwiomane noMmeniennii MAOI[
3 «YHHBEpCATbHBINY CHEUAINUCT — cOTpYAHUK M®ILI, ocyiiecTBIsIIONIMIA B3aUMOIEHCTBHIE ¢ 3asBUTENIEM B paMKax MpuemMa
3asBJICHUI U JIOKYMCHTOB, BBIIaYH PE3YIBTATOB YCIYTH, B TOM YHCIIC OCYIICCTRIISIONINI KOHCYIFTUPOBAHHUE IO BOIPOCAM

MIPEIOCTABIICHHS TOCYAPCTBEHHBIX U MYHHIUIIAIBHBIX YCIyT (onepatop M®PII)




No 3Hauenune/
IMapamerp IIpumeyanue
n/n XapaKTepPUCTHKA
1 2 3 4
14.5.| - JONOJIHUTENBHBIX YCIYT
15. | Cdepsl ipeaoCcTaBiICHUS YCIyT
16. | KonnuectBo ycayr, NpeaocTaBisieMbIX B
PEXHUME «OJIHOTO OKHA» «YHHUBEPCAIbHBIMI
cnenuanuctamu M®II (corpyaaukamu MOPILI)
17. | OOmiee konuyecTBo coTpyaHUKoB M®II, n3 Hux
17.1.] - cnenuanucToB, OCYIIECTBIISIONIUX
uHpopMHupoBaHue (KOHCYIbTHPOBAHUE)
17.2.] - «yHUBEpCAIBHBIX)» crielannucToB MOL]
(omepatopoB M®DII)
18 | KonmuectBo oOpamenuii 3asiBureneid B MOL]
JUIS TTOJTy4€HUsI He0OXO0IMMBIX
roCy/1apCTBEHHbIX (MYHHUIIUIAIbHBIX) B TEUEHUE
OTYETHOI'O I'0JIa, B TOM YHCJIE:
18.1.| - uHdopMUpOBaHUS U KOHCYJIbTUPOBAHUS
18.2.] - npueM u BblJ1aya JOKYMEHTOB
XapakrepucTuku kompoprHoctu M®PI
19. | Hanuuue BO3MOXHOCTH IIPEIBAPUTENBHOM
3anucu B MOI (na/ner)
20. | Hanmnuune nHGopMaIiMOHHBIX KHOCKOB (YyKa3aTh
KOJIMYECTBO)
21. | Hanuuue 351eKTpOHHOM CUCTEMBI YIIPaBICHUS
odepennio (a/Her)
22. | Bo3MOXHOCTb NOJy4eHUsI KOHCYIbTalUU
(moaun JOKYMEHTOB) BHE JIEKTPOHHOMN
CHCTEMBI YIIpaBJICHUs 04Yepeiblo (J1a/HeT)
23. | CpenHee BpeMs OXKUAAHUS B OUEPEAU IIPU
[o/1aye 3ampoca O MoJIy4eHUH KOHCYJIbTalUH,
(MuH.)
24. | CpenHee BpeMsl OXKUAAHUS B OUEpEIN IIPU
nojaye 3ampoca (3asBiaeHus U JOKYMEHTOB) O
MIPEI0OCTaBICHUU TOCYJapCTBEHHON WK
MYHUITMNIAILHON ycayru, (MUH.)
25. | CpenHee BpeMsl OXKUAAHUS B OUEPEaU IIPU
MOJIyYE€HUU Pe3yiIbTaTa yciuyru, (MUH.)
26. | Cpennee BpeMsl perucTpaluy 3amnpoca
3asiBUTENIS O MPEAO0CTaBICHUH FOCY1apCTBEHHOM
WM MYHUIIMIAIBHON yciyru, (MUH.)
27. | IlpucyrcTBHE KOHCYJIBTAHTA IO BOIIPOCAM,
CBSI3aHHBIM C IPEJOCTaBICHHUE YCIYT B TEUECHUE
Bcero paboyero nHg MO®L, (na/uer)
28. | [lemexoHas TOCTYITHOCTb OT OCTAHOBOK
0OLIECTBEHHOTO TPAHCIIOPTA, (MHUH.).
29. | Pacnonoxenue M®I] (ykazarb — Hanpumep: B

OTJIeJIbHOM 3JIaHUU (CTPOEHUH ), B YACTH
OTJIENIbHO CTOSALIUX LIEHTPAX, BKIIOYAsI
BCTPOEHHBIE (MMPUCTPOCHHBIE) TIOMEIICHUS U
T.J.)




No 3Hauenune/
IMapamerp IIpumeyanue
n/n XapaKTepHCTHKA
1 2 3 4
30. | Ilomemenuss MOL|, npeaHazHaueHHbIE 1715
paboTHI C 3asIBUTEIISIMHU, PACTIONIOKEHBI HA
HIDKHHX 3TaXaxX 3/1aHud (a/HEeT), yKa3aTh ATaX
31. | Ilomemenne MO®II nenurces Ha
(YHKIIMOHAJIbHBIE CEKTOPA (30HBI), (a/HET)
32. | 3manue ocHamieHo JUPTOM (B cirydae
PacroJioKeHUsl OMEILIEHUH 1Sl paboThI ¢
3asBUTEIISIMHA Ha BTOPOM STa)Ke U BHIIIIE),
(ma/uer)
33. | Bxoa B M®II 060pynoBaH JeCTHULIAMHU C
MOPYYHSIMHU U NAHAYyCaMH (J1a/HeT)
34. | B nomenenun M®L] npenrycMoTpeH OTAEIbHBIN
OecCIuTaTHBIN TyaJleT JUIS TIOCETUTENEH, B TOM
qrcye MpeIHa3HaueHHBIN TSl HHBAIHUIOB
(ma/uer)
35. | B nomenienun M®IL] npenycmoTpen Oyder
(ma/uer)
36. | B nomemenun M®L] opranusoBana neTckas
KOMHara (J1a/HeT)
37. | B nomenienun M®L| npexycMoTper rapaepoo
(ma/umer)
38. | Ha teppuropuu, npuneratomieit Kk MOIL]

pacnojiaraercs OecryiaTHasi mapKoBKa JUIst
aBTOMOOMJIBHOTO TPaHCIIOPTa MOCETUTENIEN
(ma/uer)
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Tabmnuia Ne 4

IlepeyeHnb rocy1apcTBEHHBIX H MYHHIMIATBHBIX YCJIYT, HHBIX YCJIYT, NPEJ0CTABIsIeMbIX Ha 6a3e M®IL’

HaumenoBanue M®DII:

HaumeHnoBaHue oprana rocyapcTBeHHOM

Wudopmanms o HaTHIuu

CBCZ[CHI/ISI 0 JIMe, OCyHCCTBIAIOMIEM

Ne HaumenoBanue corjalmeHui o IIPUEM U BbIIaYy JOKYMEHTOB
BJIACTH, OpraHa MECTHOTO CaMOYIIpaBJICHHUS, . o
n/m . YCIyTH B3aUMOJICVICTBUU («yHUBepcanbHbIN» crienuanuct MOII,
OpraHM3aliy, IPEeIOCTABIISIONIEH YCIYTY
(ma/mer) COTPYIHMK OpraHa BJIACTH, OpraHU3all1N)
1 2 3 4 5
Ycayru ¢geaepajbHbIX OPraHOB HCIIOJHHUTEIbHON BJIACTH
1
2
n.
Ycayru 001aCcTHBIX MCIIOJTHUTEIBHBIX OPraHOB rocyapcTBeHHoil Bjaactu HoBocudupckoii od1actu
1
2
n

Yc.nyrn OpraHoB MECTHOI'o cCaMoyIipaBJICHUSA

* 3anonHseTcs Mo KakIoMy JeiicTByIomeMy Ha Teppuropun HoBOCHOHPCKOil 00acTH MHOrO(YHKIMOHATEHOMY LEHTPY (UMY yupeKIeHus).



11

HaumeHnoBaHnue oprana rocyapcTBeHHOM

Wudopmanus o HaIHIuu

CBCZ[CHI/ISI 0 JIMe, OCyHCCTBIAIOMIEM

Ne HanmenoBanue COTJIALIEHUH O IIPUEM U BbIIaYy JIOKYMEHTOB
BJIACTH, OpraHa MECTHOT'O CaMOYIIPABJICHMUS, . o
n/m . YCIyTH B3aUMOJICVICTBUU («yHUBepcanbHbI» crienuanuct MOII,
OpraHu3aluu, NPeJOCTaBISAIOUIEN YCIyry
(ma/mer) COTPYIHMK OpraHa BJIACTH, OpraHU3all1N)
1 2 3 4 5
2
n
IIpoumne ycayru (ycJayru opraHu3anmii)
1
2
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Ta6muma Ne 5

Onucanue 10NOJHUTEIbHBIX YCJIYT, PeA0CTaBAsIeMbIX HA 0a3e M®DI]

HaunmenoBauue
Opra"u3anuu CTOUMOCTD
Ne [Tepeuens yeayr P i, -
MIPEA0CTABIISIONIEH YCIIyTH
ycuayry
1 2 3 4
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ITpunoxenune Ne 2 k Metonuke
OLHEHOYHBIE TABJUIBI 1JIA OHEHKU AEATEJIBHOCTHN M®I]

I. Pacuer 001mero oueHouyHoro 6amiaa M®I{
Tabmuia Ne 1

Ne Kpurepun Bec Bbannno | Hrorosas | Ob0wmasn
n/n KPUTEpPHEB | KaXKIOMy | OLlEHKA MO | OLeHKAa
MOJAKPHUTE | KANKIOMY (eT3.x
pmo5 MOJAKPpUTEP cT.5)
HI10
Hrorosbiii
0aJ1 o
KAXKIAOMY
kputepuio’
1 2 3 4 5 6
1. | CoorBercTBHE pyHKIMOHANa MDI] 0,2 - 3 0,6
YCTAHOBJIEHHBIM TPeOOBAHUSIM
2. Ka4ecTBO Opranuzauuu 0,25 - 3 0,75
MEKBeIOMCTBEHHOTI' 0
B3anMMO/IeliCTBHS B Ipolecce
NpeI0CTABJIEHHUS YCIAYT
2.1. | Cmenenwv peanuzayuu npuHyuna 0,35 3 1,05
«0O0HO20 OKHA»
2.2. | Kauecmeso npasosozo obecneyerus 0,35 3 1,05
OpP2aHU3AYUU MEHCBEOOMCMBEHHO20
83aUMO0elicmaus 8 npoyecce
npedoCmasienust yciye
2.3. | Cnocob ocywecmenenus 0,2 3 0,6
MeAHC8EOOMCMBEHHO20 83AUMOOEUCTBUS
8 npoyecce npedoCmasieHusl yciye
2.4. | Xapakxmepucmuxu AUC M®DI] 0,1 3 0,3
3. | IHotHOTA mMepeYHs ycayr, 0,25 - 3 0,75
npeaocranisieMbix Ha 6aze MDI]
3.1. | Koauuecmeo eocyoapcmeenHvix u 0,45 3 1,35
MYHUYURATBHBIX YCTLYe,
npedocmasisiemulx Ha baze MDI]
3.2. | Ilonnoma cnexkmpa ycnye, 0,45 3 1,35
npeoocmasisiemolx Ha baze MDI]
3.3. | [lonnoma nepeuns 0ONOIHUMENbHBIX 0,1 3 0,3
yeaye, npedocmasisemvlx Ha oasze
M®I]
4. Pe3yibTATUBHOCTD 1€ATEIbHOCTH 0,1 - 3 0,3
M®I]

5 B xauecTBe mnpuMepa B r‘paq)y 4 3aHeceHsl MaKCUMaJIbHBIE OaJlIEI 110 KaXXa0MYy MOAKPUTECPUIO

6 B xauectBe nmpuMepa B r‘pa(by 5 3aHeceHBbl MaKCHMaJbHbIE HTOIOBEIE OLICHKHU ITO KAXKXAOMY IMOAKPUTEPUIO U MAKCUMAJIbHBIC

HWTOrOBBIE OalIbI IT0 KaXa0My KpUTEPUTIO
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Ne Kpurepun Bec bannno | Hrorosas | O0wmasn
n/n KPUTEpPHEB | KaxXIOMy | OLlEHKA MO | OLeHKa
MOJAKPHUTE | KANKIOMY (eTr3.x
pmo5 MOJAKPUTEP cT.5)
HI10
Hrorosblii
0aJu1 o
KAXKIAOMY
kputepuio’
1 2 3 4 5 6
5. | CranaapTt koM@opTHOCTH U 0,2 - 3 0,6
KAa4eCTBO NMPe0CTaBJIeHHUs YCIYT HA
0aze MDI|
5.1. | Cnocobvl opeanusayuu 0,35 3 1,05
83auMooeticmaus ¢ 3assumenem Ha daze
M®DI]
5.2. | Kauecmeo oucmanyuonnoeco 0,3 3 0,9
ungopmuposanus 3aseumenet
5.3. | Yposenv kompopmuocmu MDIL] 0,35 3 1,05
O6muii oueHouHblii 6aaa MPI] 1 15 3
II. ITopsanok pacuyera 6AJI10B 110 KPUTEPHUAM
Kpurepuii Nel
«CoorBercTBHe pynkinuonasa M®II ycranoBjIeHHBIM TPeOOBAHUSIM»
Or1reHKa Mo TaHHOMY KPUTEPHUIO OTIPEIEISIETCSI B COOTBETCTBUE CO CIEAYIONICH OILIEHOYHOM
TabJInLen:
Onucanue KpuTepus Baan
MHoro¢pyHKIMOHAIbHBINA HEHTP OCYILECTBIISAET: 3

1) nmpuem 3ampocoB  3asBUTENEH O
MYHHUIMIIAIBHBIX YCIIYT;

2) TmNpeACTaBlIEHUE HHTEPECOB 3asBUTENENW IpU  B3aUMOJCIHCTBUM C OpraHami,
MPEOCTABISIIOIIMMYA  TOCYJapCTBEHHbIE YCIYTM, W OpraHaMu, IpeaoCTaBIISIIOIIMMU
MYHHUIMIIAIbHBIE YCIYTH, a TAKKE C OPraHU3alMSIMM, YYaCTBYIOUIMMHU B MPEAOCTaBICHUU
roCy/1apCTBEHHBIX U MYHUIIUIIAIBHBIX YCIYT;

3) mpezacraBiIeHHUE MHTEPECOB OPIraHOB, MPEJOCTaBIISIONIUX I'OCYJAPCTBEHHbBIE YCIIYTH, U
OpraHoB, TMpPEAOCTABJSAIONIMX MYHHMLMIAJIbHBIE YCIYI'M, I[pU B3aUMOJEHCTBUU C
3asIBUTEIIIMU;

4) wundopmHupoBaHHE 3asBUTENIEH O TMOPSAJIKE NPEIOCTABICHUS TIOCYJAapCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT B MHOTO(YHKIIMOHAJIBHBIX [IEHTPaX, O XOJ€ BHIIOJIHEHUS 3alPOCOB
O TPEJOCTaBICHUU TOCYJApCTBEHHBIX M MYHULUIAIbHBIX YCIYI, a TaKXke M0 HHBIM
BOIIPOCAM, CBSI3aHHBIM C IIPEIOCTABJIEHUEM I'OCYJapCTBEHHBIX U MYHUIIMIIAIBHBIX YCIIYT;

5) B3auMOJENCTBHE C TOCYAAPCTBEHHBIMHM OpraHaMM M OpraHaMM MECTHOIO
CaMOYNpaBJIEHUSI [0 BOIPOCaM IMPEJOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUIIMIAIbHBIX
YCIIYT, @ TAK)K€ C OpPraHu3alUsIMU, YYaCTBYIOIIMMHU B IIPEIOCTABIIEHUU TOCYIaPCTBEHHBIX U
MYHHUIMIIAIBHBIX YCIIYT;

6) BblOAuy 3agBUTENSIM JIOKYMEHTOB OPIaHOB, MPEIOCTABJIAIOIIUX T'OCYJapCTBEHHbIE
YCIyTU, W OPraHoB, MPEIOCTAaBJIAIOIINX MYHUIUIANbHBIE YCIYTH, IO pe3ylbTaTaM
MIPEIOCTABJICHNUS. TOCYJApPCTBEHHbIX M MYHUIMNOAJIBHBIX YCIYI, €CId HHOE He

npeaoCTaBJICHUA TOCYJapCTBCHHBIX nJIn
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Onucanue KpuTepus Baaa
MPEyCMOTPEHO 3aKOHOAATENLCTBOM Poccuiickoi Denepannu;
7) upuem, o00paboTky wuHbOpManMu U3 HWHOOPMAIMOHHBIX CHCTEM OPTraHOB,
MPEAOCTABISIIONINX ~ TOCYIApCTBEHHBIC  YCIYId, W  OPraHoB, MPEIOCTaBIISIOIMINX
MYHUIIMIIAJIGHBIE YCIIYTH, W BBbIJAYy 3asBUTEISIM Ha OCHOBAaHWUU TakoW WHMOpMaIuu
JOKYMEHTOB, €CIM A3TO NPEIyCMOTPEHO COTJIAIIEHWEM O B3aMMOJACUCTBMM U HMHOE HE
IIPelyCMOTPEHO (heZiepaibHbIM 3aKOHOM

MHoro¢yHKIMOHAIbHBIA LEHTP OCYLIECTBIISIET HE MEHEE LIECTH BBIIIENEPEYUCICHHbIX 2
byHKIMNA
MHoro¢yHKIMOHAIbHBIA LIEHTP OCYIIECTBISET HE MEHEE ISTH BbIIIENEPEUNCICHHbIX 1
byHKINNA
MHoOro¢yHKIMOHAIbHBIA LEHTP OCYHIECTBIISIET MEHEe ISTH BBIIIENEPEUNCICHHbIX 0
byHKINNA

Kpurepuii Ne2

«KavecTBO Opranu3anum Me:KBeJIOMCTBEHHOT 0 B3aMMO/IeliCTBHS B Npolecce
NpeIoCTaABIEHHUS YCIAYD»

bann o xputepuro Ne 2 onpenensiercst mo Gpopmyie:

Bbanna 2 =, [bann 2.1.* Ci ; bamu 2.2.* Ci; bamr 2.3 * Ci; Baxa 2.4 * Ci ], rae:

bann 2.1. — onenka mo moaxputepuro Ne 2.1, onpenensieMast B COOTBETCTBUU C OLIEHOYHOM
Tabnuiei no moakpureputo Ne 2.1;

bamn 2.2. — ouenka no nogkpurepuro Ne 2.2, onpezernsieMas B COOTBETCTBUU C OLIEHOYHOU
Tabnuiei no mogkpureputo Ne 2.1;

bann 2.3. — onenka no moaxputepuro Ne 2.3, onpenensieMast B COOTBETCTBUU C OLICHOYHOM
Tabnuiei no mogkpureputo Ne 2.1;

bann 2.4. — onenka no moaxputepuro Ne 2.4, onpenensieMast B COOTBETCTBUU C OLIEHOYHOM
Tabnuieit no moakputeputo Ne 2.1,

Ci— Bec (3HAUUMOCTD ISl pe3yJIbTaTOB OLEHKU) IOJIKPUTEPHS, OTIPEAEIEMbI B COOTBETCTBUU
¢ Tabmunei Ne 1;

1 — MHJIEKC TTOPSIKOBOTO HOMEpa KPUTEPHSI.

Ilookpumepuii Ne 2. 1. « Cmenens peanuzayuu NpUHYuUna « 00H020 OKHA»

OreHkKa Mo TaHHOMY TOJIKPUTEPHUIO OTIPEACIIACTCS B COOTBETCTBUH CO CIEAYIONIEH OIEHOYHON
TabJInLen:

Onucanue KpuTepus Baa

B pexnme «O0IHOTO OKHa» «yHMBEpCalbHbIMU» crnenuanuctamu MOIL[ oka3biBaerca He 3
MeHee 75% rocynapCTBEHHBIX M MYHUIMIAIBHBIX YCIYr OT OOIIEro KOJUYECTBA YCIYT,
npeaocTaBisieMbIx Ha 6aze MOI]

B pexunme «oAHOrO OKHa» «yHHBEpCAIbHBIMU» crenuanucramu MO®IL] oka3biBaeTcs He 2
MeHee 50% rocynapCTBEHHBIX M MYHUIMIAIBHBIX YCIYr OT OOIIEro KOJUYECTBA YCIYT,
npeaocTaBisieMbIx Ha 6aze MOI]

B pexunme «oAHOrO OKHa» «yHHBEpCAIbHBIMU» crenuanucramu MO®IL] oka3biBaeTcsi HE 1
MeHee 30% rocynapCTBEHHBIX M MYHHUIMIAIbHBIX YCIYr OT OOIIEro KOJUYeCTBa YCIYT,
npeaocTaBisieMbix Ha 6aze ML

B pexnme «oqHOr0 OKHa» «yHUBepcadbHbIMM» cnenuanuctamu M®ILI oka3biBaeTcsa MeHee 0
30% rocynapCTBEHHBIX W MYHHUIMNAJIbHBIX YCIAYyr OT OOILIEro KOJIMYECTBA YCIYT,
npeaocTaBisieMbIx Ha 6aze MOI]

Ilookpumepuii No2.2. «Kauecmeo npagosoco obecneuenus opeaHu3ayuu Merceeo0oMCcmeeHH020
83aUMOOeCMBUsL 8 Npoyecce NPeodoCmMAasieHus YCyey»

Or1eHKa Mo TaHHOMY TTOJKPUTEPHIO ONIPENETSETCS B COOTBETCTBHU CO CIECAYIONIEH OIICHOYHON
Tabnuuen:
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COrJlallleHUusIMU O B3auMojeiictBun MeHee uyeM 10 50 % TOCYyJapCTBEHHBIX H
MYHUIIUIIATBHBIX YCIYT OT OOIIEro KOJIMYeCTBa YCIyT, IpenocTaBiseMbix Ha 6aze MO

Onucanue KpuTepus Baaa
[To BceM rocyapCTBEHHBIM U MyHHUIIMIIAJIBHBIM yCIyram, npefocTaBisieMblM Ha 6aze MODLI, 3
MEXBEJJOMCTBEHHOE B3aMMOJIEHCTBUE OCYLIECTBIISIETCSI B COOTBETCTBUU C 3aKIHOYEHHBIMU
COTJIALIEHUSIMU O B3aMMOJICHCTBUHU
MeXBeTOMCTBEHHOE B3aUMOJIEHCTBUE OCYILIECTBIISIETCS B COOTBETCTBUU C 3aKIHOYEHHBIMU 2
COrJIAIIEHUSIMU O B3auMojelcTBUU He MeHee uyeM 1o 80 % TocynapCTBEHHBIX H
MYHUIIUIIATBHBIX YCIYT OT OOIIEro KOJIMYeCTBa YCIyr, IpenocTaBiseMbix Ha 6aze MDI]
MeXBe1TOMCTBEHHOE B3aUMOJICHCTBUE OCYILIECTBIISIETCS B COOTBETCTBUU C 3aKIHOYEHHBIMU 1
COrJIAIIEHUSIMU O B3auMoJeWcTBUU He MeHee uyeM 1o 50 % TrocylnapcTBEHHBIX H
MYHUITUTIATBHBIX YCIYT OT O0IIETro KOJIMYeCTBa YCIYr, IpenocTaBsieMbix Ha 6aze MDI]
MeXBeTOMCTBEHHOE B3aUMOJICHCTBUE OCYILIECTBIISIETCS B COOTBETCTBUU C 3aKIHOYEHHBIMU 0

Ilookpumepuii No2.3. « Cnocob ocyujecmenienus Mexnceeo0oMCmeeHH020 83aUMO0elCmaEuUs 6

npoyecce nNpeoocmasieHus YCiy2y

Or1eHKa Mo TaHHOMY TOJIKPUTEPHUIO OTIPEACIIACTCS B COOTBETCTBUH CO CIEAYIONIEH OIEHOYHON

TaOJIMLIEN:

Onucanue KpuTepus

Bbaaa

B pamkax npenocraBieHus He MeHee yeM 80% rocy1apCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT
OT OOIIero KOJW4YeCcTBa YCIyr, MpenocTaBiisieMblx Ha 0Oaze MLl «yHHBepcalbHBIMI
CIIEUAIINCTAMU (omeparopamu M®II), MEXBEJOMCTBEHHOE B3aMMOJICVCTBHE
OCYILIECTBIISIETCS. B D3JEKTPOHHOM Bujae (mpueMm, oOpabotka uHpopmanuu U3
MH(OPMALIMOHHBIX CUCTEM OPraHOB U (WJIM) 10 3JIEKTPOHHOM MOYTE)

3

B pamkax npenocrasnenus menee ueM 80% rocyaapCcTBEHHBIX U MYHUIUMIIAIbHBIX YCIYT OT
o0IIero KOJIMYECTBAa YCIyT, MpeaocTaBisieMbix Ha 0Oaze MODI[ «yHHBepcalbHBIMI
CIIEUAIINCTAMU (omeparopamu ML), MEXBEJOMCTBEHHOE B3aMMOJICVCTBHE
OCYILIECTBIISIETCSI B 3JEKTPOHHOM Buae (mpueMm, oOpaGoTka uHpoOpMauuu U3
MH(OPMAaLIMOHHBIX CUCTEM OPraHOB U (MJIM) 10 3JIEKTPOHHOM MOYTE)

B paMKax Mpe€aoCTaBJICHUA IOCYJapCTBCHHLIX U MYHUIUIIAJIBHBIX YCIIYT, IPCAOCTABIIICMbBIX
Ha 0aze M®II, MexBeJOMCTBEHHOE B3aUMO/JICHCTBUE OCYLIECTBIISIETCSA TOJBKO B OyMakKHOM
BHUC

B paMKax HpeHOCTaBJ'ICHI/ISI FOCy,I[apCTBeHHI)IX n MYHI/IHI/IHaJ'II)HI)IX yCJ'IyF, Hp@}IOCTaBHﬂeMBIX
Ha 6aze M®DII, Me:kBeTOMCTBEHHOE B3aUMOJICHCTBHE HE OCYIIIECTBIISETCS

Tlookpumepuii No2.4. «Xapakmepucmuxu asmomamu3uposaHuou UHGHOPMAYUOHHOU CUCTEMbL

nooodepaicku oesmeabHocmu MPOL]»

Or1reHKa Mo TaHHOMY KPUTEPHUIO OTIPEEISIETCS B COOTBETCTBUU CO CIEAYIOMICH OIIEHOYHOU

TaOJIMLIEN:

Onucanue KpuTepus

Bbaaa

XapakTepuCTUKU  JICHCTBYIOIIEH aBTOMAaTU3MPOBAHHOW  HMH(POPMAIMOHHON  CHUCTEMBbI
nojJiepkku  aedarenbHoct  MO®IL[  cooTBeTcTByroT He MeHee dYeM 9 TpeboBaHUIM
CJIEIYIOLLErO MEePEUHs:

1) BO3MOXXHOCTH (OPMHPOBAHHUS TOCIEIOBATEILHOCTH JEHCTBHA COTpyaHUKOB MODI] B
COOTBETCTBUU C perjaMeHTaMH MPeJOCTaBICHUS yCIyT JUIsl KaXA0M U3 ycayr (BUaa yCiayru)
BHYTpu MODI]

2) BO3MOKHOCTH (OPMHPOBAHUS TOCIIEIOBATEILHOCTH NEUCTBUM COTpyAHHKOB MOI] B
COOTBETCTBUU C perjaMeHTaMH MPeJOCTaBICHUS yCIyT JUIsl KaXaA01 U3 ycayr (BUaa yCiayru)
n3 M®I] Bo BHENTHUE BEJOMCTBA U 0OOpaTHO

3) BO3MOXHOCTb OTCIIEXKHBaHUS XoJa (craryca, 5Tama) OKa3aHHUA TOCYAapCTBEHHOM
(MyHUIIMIIAJIBHOM) yClIyru ¢ pabodero Mecra cotpyaHnuka M®OIL]

3
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Onucanue KpuTepus Baua

4) BO3MOKHOCTh CO3/1aBaTh (PEIaKTHUPOBATh) MIpaBUiIa MapIIPYTU3ALUHA JOKYMEHTOB MPH UX
06paboTke B MDI]

5) momnep)kKa EeOUHBIX OJIEKTPOHHBIX (OpPM JTOKYMEHTOB JJisi aBTOMATH3WPOBAHHOM
00paboTKn

6) BO3MOXHOCTh CO3JaHUS COOCTBEHHBIX JJIEKTPOHHBIX (OpPM JTOKYMEHTOB  JUIsS
aBTOMaTU3UPOBAHHOM 00pabOTKU

7) uHTETpaIus C AJIEKTPOHHON OYepebIo

8) uHTEerpamus ¢ CHCTEMON MEXBEIOMCTBEHHOTO IEKTPOHHOTO B3aUMOACHUCTBUS

9) uHTErpaIys C PEeCTPOM TOCYIaPCTBEHHBIX M MYHUILIMITAIbHBIX YCITYT

10) uHTErpanus ¢ MOPTaIOM roCyIapCTBEHHBIX U MYHUIIUIIAIBHBIX YCIIYT

11) Hanu4re BCTPOCHHBIX OTYETOB MO OCHOBHBIM IMOKa3aTessiM aestenbHocTH MO

XapakTepuCTUKH  aBTOMATU3MPOBAHHOW  MHPOPMALMOHHON  CUCTEMBI  MOJJIEPIKKHU 2
neareibHocTh M®I[ COOTBETCTBYIOT HE MEHEE 4YEM CEMH M3 BBIIICHIEPEUUCICHHBIX

TpeOboBaHUM

XapakTepuCTUKH  aBTOMATU3UPOBAHHOW  MHPOPMALMOHHON  CUCTEMBI  MOJJEPIKKH 1
nesTenbHOCTH ML COOTBETCTBYIOT HE MEHEE Y€M IIECTH W3 BBIIICIIEPEUMCICHHBIX
TpeOOBaHUM

XapakTepuCTUKA  aBTOMATHU3UPOBAHHOW  MHPOPMALMOHHOM  CHUCTEMBI  MOJAJEPKKH 0

neareibHocTH  M®PIl  cOOTBETCTBYIOT MEHEE YeM WIECTH U3  BBILICHEPEYUCICHHBIX
TpeOoBaHU

Kpumepui Ne3
«llonnoma nepeunsa yciye, npedocmagnsaemvix na oaze M@IL])

bann o xputepuro Ne 3 onpenensiercst mo Gpopmyie:

Bbaana 3 =2 [bann 3.1. * Ci ;bann 3.2.* Ci ;baan 3.3 * Ci ], rue:

bann 3.1. — onenka no moaxputepuro Ne 3.1, onpenensieMast B COOTBETCTBHU C OLICHOYHOM
Tabnuiei no moakpureputo Ne 2.1;

bann 3.2. — onenka mo moakputepuro Ne 3.2, onpenesnsieMas B COOTBETCTBHE C OIEHOYHOU
Tabnuiei no mogkpureputo Ne 2.1;

bann 3.3. — onenka mo moakputepuro Ne 3.3, onpenesnsieMas B COOTBETCTBHE C OIEHOYHOU
Tabnuiei no mogkpureputo Ne 2.1;

Ci— Bec (3HAUUMOCTD JUIsl pe3yJIbTaTOB OLIEHKH) IOJIKPUTEPHUSL, OTIPEEIIIEMbIl B COOTBETCTBUU
¢ Tabmunei Ne 1;

1 — MHJIEKC MTOPSIKOBOTO HOMEpa KPUTEPHSI.

Ilookpumepuii Ne 3. 1. «Konuuecmeo 20cy0apcmeerHbIX U MyHUYUNATIbHBIX YCILY2,
npeoocmasisiemvlx Ha baze MDL]»

Or1eHkKa Mo TaHHOMY MOJIKPUTEPHUIO OTIPEACIISACTCS B COOTBETCTBUH CO CIEAYIONIEH OIEHOYHON
TaOIHIeH:

Onucanue KpuTepus Baa
Ha 6a3e M®LI npenoctasisiercs 50 u 60s1ee rocy1apcTBEHHbIX U MYHULIUIIAIbHBIX YCIYT 3
TpeX ypOBHEW BJIACTH
Ha 6a3e M®LI npenoctasisiercs 50 u 60s1ee rocy1apcTBEHHbIX U MyHULIUIIATIBHBIX YCIYT 2
JIBYX YPOBHEH BIIACTH
Ha 6a3e M®L] npenocrasisiercs MeHee 50 rocyaapCTBEHHBIX U MyHUIIMNAIBHBIX YCIIYT 1
TpeX ypOBHEW BJIACTH
Ha 6a3e M®L] npenoctasisiercs MeHee 50 rocyaapCTBEHHBIX U MYHUIIMNAIBHBIX YCIIYT 0
JIBYX YPOBHEH BIIaCTH

Tlookpumepuii Ne3.2. «llonnoma cnexkmpa yciye, npedocmagisiemolx Ha baze MDIL]»
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Or1eHKa Mo TaHHOMY TOJIKPUTEPHUIO OTIPEACIIACTCS B COOTBETCTBUH CO CIEAYIONIEH OIIEHOYHON

TaOJIMLIEN:

Onucanue KpuTepus

Bbaaa

Ha 6a3e M®L npenocTaBisitoTcsi roCyAapCTBEHHbIE U MyHULIUIIATIbHBIE YCIYTH B chepax:
—  couualbHas MOAJEPKKA HACEIICHUS;

pEerucTpanys rnpaB Ha HCABMIKUMOC UMYIICCTBO U CACTIOK C HUM;

—  OIpeJesIeHHe WK NOATBEPKIAECHHE IPaXKIaHCKO-IIPAaBOBOIO CTATYCA;

- PEryjinpoBaHue HpGHHpHHHMaTeHBCKOﬁ ACATCIIbHOCTH,

3

Ha 6a3e M®L] npenocTaBisitoTcsi roCyAapCTBEHHbIE U MYHULIUIIAIbHBIE YCIYTH B TPEX U3
BBIIIEIIEPEUYHCIICHHBIX cep

Ha 6a3e M®L npenocTaBisitoTcsl rOCyAapCTBEHHbBIE U MYHULIUIIAJIbHBIE YCIYTH B IBYX U3
BBIIIETIEPEUHCIEHHBIX c(ep, a TAKKE YCIYry OpraHu3alui, CBI3aHHbIE C
IIPEI0CTaBICHUEM IOCYJapCTBEHHBIMU U MYHUIIMIIAIBHBIMU YCIYTaMH

Ha 6a3e M®L npenocTaBisitoTcsl rOCYAapCTBEHHbBIE U MYHULIUIIAJIbHBIE YCIYTH B IBYX U3
BBIIIEIIEPEUYHCIICHHBIX cep

Ilookpumepuii Ne3.3. «llonnoma nepeuns 0ONOJIHUMENbHBIX YClye, NPe0oCmasisemvlx Ha base

MDI]»

OreHka Mo TaHHOMY MOJKPUTEPHUIO OTIPEACIISECTCS B COOTBETCTBHH CO CIEAYIONIEH OI[EHOYHON

TaOJIMLIEN:

Onucanue KpuTepus

Bbaaa

Ha 6a3e M®L] oprann3oBaHo Mpe10CTaBIECHUE CIEAYIOLIEr0 EPEYHs JOMOJIHUTEIbHbBIX
yCIyT:

- OaHKOBCKHUE YCIIyTH, OaHKOMAT,

- HOTapUaJIbHbIE U FOPUIUYECKUE YCIIYTH,

- KOITMPOBAJIbHO-MHOKHUTCJIIBHBIC YCIIYTH,

- YCIIYTH MECTHOM, BHYTPU30HOBOM CETH CBSI3M OOIIET0 MOJIb30BAHUS;

- AOCTYII K €AMHOMY NOPTATy IrOCyAapCTBCHHBIX U MYHUIIUIIAJIBHBIX YCIIYT', CIIPaBOYHO-
IIPaBOBBIM CUCTEMAaM;,

- Ooyder

3

Ha 6a3e M®L] oprann3oBaHo Ipe10CTaBI€HUE JONOJHUTENBHBIX YCIYr HE MEHEE YEM I10
YCTBIPEM BBIIICIICPCUMCIICHHBIM HAITPAaBJICHUAM

Ha 6a3e M®L] opranu3oBaHo Mpe10CTaBICHNUE JONOJHUTENbHBIX YCIYT MEHEE YeM I10
YCTBIPEM BBIIICIICPCUNCIICHHBIM HAITPAaBJICHUAM

Ha 6a3e M®I] He opraHu30BaHO NPEJOCTaBIECHUE JOTOJIHUTEIbHBIX YCIYT

Kpumepuit Ned
«Pezynomamuenocms oeamenvnocmu MPDIL]»

Or1eHKa Mo TaHHOMY KPUTEPHUIO OTIPEEISIETCS B COOTBETCTBUU CO CIEAYIOMICH OLIEHOYHOU

TaOJIMLIEN:

Onucanue KpuTepus

Bbaaa

[Toka3zarens pe3yabTaTuBHOCTH JesiTeabHOCTH M®DII, paccunTeiBaeMblil o popmyre:

OBPGM KT

=—2282 20e
PMQ)H qOH¢'AKT

OBbPgaxm — konuvecmeo oopawenuti 3assumenei 8 M®DL] 6 meuenue kareHoapHo2o 200a
. 7
1O OAHHBIM INIEKMPOHHOU ouepedu’ (e0.);

3

7 [Ipu mpenocTaBaeHUN JaHHBIX 3a 9 MecsIeB ¢ Hadana 2011 roma, BOMUTCS MONPaBOUHBINA K03 (OUIIUCHT, paBHBIH 1,2
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YOHdgaxm — paxmuueckasn uucieHHOCmy sxcumeieil MyHUYUNAaIbHo20 (-HblX) 00pa308anus
(-HUll) (AOMUHUCMPAMUBHO20 PATIOHA MYHUYUNATILHO20 00PA308aAHUSL), 0OCIYHCUBAECMO20
M®I] (uen.)

cocrasyser He MmeHee 70%

[Tokazarenb 3 PeKTUBHOCTH JIEATENBHOCTH (IIpon3BoauTebHOCTH) M®L] cocTaBiser He 2
meree 50%
[Tokazarens 3ppexTuBHOCTH JesATeNbHOCTH (pousBoauTensHocT) M®I] cocTaBisier He 1
meree 30%
[Tokazarenb 3 PeKTUBHOCTH JIeATENBHOCTH (IIpon3BoauTesibHOCTH) M®L] cocTaBiser 0

menee 30%

Kpumepui Ne5
«Cmanoapm Kompopmuocmu u Kauecmeo npedocmasienus yciyz na oaze M@®IL)»

bann o xputepuro Ne 5 onpenensiercst mo Gpopmyie:

Bbaana 5 =2 [banx 5.1. * Ci ;bamn 5.2.* Ci ;bann 5.3* Ci ], rae:

bann 5.1. — ontenka mo moakputepuro Ne 5.1, onpenesnsieMas B COOTBETCTBHE C OIEHOYHOU
Tabnuiei no mogkpureputo Ne 2.1;

bann 5.2. — ouenka no nogkpurepuro Ne 5.2, onpezensieMasi B COOTBETCTBUE C OLIEHOYHOU
Tabnuiei no moakpureputo Ne 2.1;

bann 5.3. — onenka mo moakputepuro Ne 5.3, onpenesnsieMas B COOTBETCTBHE C OIEHOYHOU
Tabnuiei no mogkpureputo Ne 2.1;

Ci— Bec (3HAUUMOCTD JUIsl pe3yJIbTaTOB OLIEHKH) IOJIKPUTEPHUSL, OTIPEEIIIEMbIl B COOTBETCTBUU
¢ Tabnunen Nel;

1 — MHJIEKC TOPSIKOBOTO HOMEpa KPUTEPHSI.

Ilookpumepuii Ne5. 1. «Kauecmaso 83aumooeticmausi ¢ 3aa8umenemy»

OreHka Mo TaHHOMY MOJKPUTEPHUIO OTIPEACIISETCS B COOTBETCTBHH CO CIEAYIONIEH OI[EHOYHON
TaOIHIIeH:

Onucanue KpuTepus Baa

B 1ensgx noBbIIeHUs KavyecTBa B3aMMOJICHCTBUSA C 3asABUTEIIIMH Ha 0a3ze MDI] 3
OpraHU30BaHO (MMEETCS):

— BO3MOJKHOCTH IIPEIBAPUTEIILHON 3aMHCH;

— DJIGKTPOHHAS OYepe/lb;

— uH(pOpPMAaIMOHHBIE KHOCKH,

— TIPUCYTCTBHE KOHCYJIBTAaHTA IO BOMPOCaM, CBSI3aHHBIM C TPEIOCTaBIICHHWE YCIYT B
TeueHue Bcero padoyero aust MOIL];

— goctyn kK EnnHoMy moprany rocyIapCTBEHHBIX U MYHHITUTIATBHBIX YCIYT

B nensx moBeIIeHs Ka4eCTBa B3aUMOJCHCTBHUS C 3asIBUTEISIMUA OPTaHU30BaHO (UMEETCS) HE 2
MEHEE YEThIPEX U3 BHILICTIEPEUNCICHHBIX HAPABICHUN B3aUMOACHCTBUS

B nensx moBbIIeHus Ka4ecTBa B3aUMOCHCTBHUSA C 3asIBUTEISIMUA OPTraHU30BaHO (MMEEeTCs) He 1
MEHEE TPEX U3 BBILICTIEPEUUCICHHBIX HATPABICHHUI B3aUMOJEHCTBUSA

B nensx moBbIIeHns KauecTBa B3aUMOJICHCTBHUS C 3asIBUTEIISIMA OPTaHU30BaHO (UMEETCS ) 0

MCHCC TPCX M3 BBIMICIICPCUNCIICHHBIX HaHpaBJ'IeHI/Iﬁ BSaHMO}ICfICTBHﬂ

TIlookpumepuii Ne5.2. «Kauecmeo oucmanyuonHo20 UHpOpMUpo8anus 3aasumeneiiy
OreHKa Mo TaHHOMY TOJIKPUTEPHUIO OTIPEACIIACTCS B COOTBETCTBUH CO CIEAYIONIEH OIEHOYHON
TabJInen:

Onucanue KpuTepus Baa

B nenax nucrannuonHoro uHdopmupoBaHus 3asBuTenel o nesrenbHoctd MOL] coznanbl 3
(OpraHu30BaHbI):
— LIEHTP TesIe()OHHOTO 00CTYKMBAHHUS;
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Onucanue KpuTepus

Bbaaa

— caiftr M®II, conepxamuii ucuepnsiBarollyro HHGopmanuio o aestenbHoctd MOL] u
npenocTabisieMblx Ha 6a3e M®L] rocy1apcTBEHHbIX U MYHUIIMNIAJIBHBIX YCIYTrax

B nensx mucrtaHunoHHOTO MHGOPMHUPOBaHHS 3asBUTENEH O AesTenbHOCTH M®L] co3manbl
(OpraHu30BaHbI):

— UEHTp TeJePOHHOTO OOCITY)KUBAHHS;

— 1npu otcyrcTBuu cailta M®L, BO3MOXXHOCT MOJTydyeHUs] UHGPOPMALIUU O ACATEIbHOCTU
MOI] (pexxum paboThl, MEpEUYEHb MPEIOCTABISIEMbIX YCIYT, NepEeYeHb HEOOXOAUMBIX AJIs
MOJIyYEHHUSI TPEAOCTABISEMBIX YCIYr JOKYMEHTOB, OJaHKH JOKYMEHTOB, KOHTPaKTHbIE
JaHHbIE) C MCIOJb30BaHUEM ceTu VHTepHeT (Ha cailTax OpraHoOB BJIACTH, PETHOHAJIHLHOM
MOpTaje rocyAapCTBEHHBIX 1 MYHUIIMIAIBHBIX YCIYT U T.J.)

3asBUTENIb UMEET BO3MOXHOCTh MOJY4YUTh MHQOpManuio o aesrenbHoctd MOPL (pexxum
paboThl, MepeueHb MPEeIOCTaBISIEMbIX YCIYr, NEpeueHb HEOOXOIUMBIX JIsl MMOJIY4EHHUS
MPEIOCTABISIEMbIX YCIYI JOKYMEHTOB, OJIaHKU JIOKYMEHTOB, KOHTPAaKTHBIE JIaHHBIE) C
ucrnoJyib3oBaHueM cetu MHTepHeT (Ha caliTax OpPraHoB BJIACTH, PETMOHAIBHOM HOpTale
rOCYJapCTBEHHBIX U MYHUIIUIIAIBHBIX YCIYT U T.J1.) CJICIYIOIINM 00pa3oM:

— 1o Tenepony MOII;

— 1pu orcyrctBuH caiita M®I] - ¢ ucnonb3oBaHMEM WHBIX CalWTOB cetu MHTEepHET (Ha
caillTax OpraHoB BJACTH, PErHOHAJIbHOM IOPTaj€ TOCYJAPCTBEHHBIX M MYHHUILIMIAIbHBIX

YCIIYT ¥ T.J1.)

3asBUTENIb UMEET BO3MOXHOCTh MOJIY4YUTh MHQOpManuio o aesreapbHoctd MOPL (pexxum
paboThl, MepeueHb MPEeIOCTaBISIEMbIX YCIYr, MEpeueHb HEOOXOIUMBIX JJIsi IMOJTY4YEeHHUS
MPEOCTABISIEMbIX YCIYI JOKYMEHTOB, OJIaHKM JIOKYMEHTOB, KOHTPAaKTHBIE JIaHHBIE) C
ucrnoyib3oBaHueM cetu MHTepHeT (Ha caliTax OpPraHoB BJIACTH, PETMOHAJIBHOM MOpTale
rOCy/lapCTBEHHbIX M MYHULHUINAIBHBIX YCIyr U T.1.) no teirepony MODIL aubo npu
oTcyrcTBuM caiita MOI] - ¢ ucnosp3oBaHMeM HMHBIX CaWTOB ceTH MHTepHeT (Ha caiiTax
OpraHoB BJACTH, PETMOHAJIBHOM IOPTajJe IOCYJAapCTBEHHBIX M MYHHMIMIAIbHBIX YCIYT U

T.J.)

Ilookpumeputi Ne5.3. « ¥Yposenv kompopmuocmu MPL]»

OreHka Mo TaHHOMY MOJKPUTEPHUIO OTIPEACIISETCS B COOTBETCTBHH CO CIEAYIONIEH OI[EHOYHON

TaOJIMLIEN:

Onucanue KpuTepus

Bbaaa

Xapakrepuctuku kKoMpopTHOCTH M®DI] COOTBETCTBYIOT CiieAyOMUM TPEOOBAHUSIM

1) 3manne M®I] pacrmosaraercsi B MEMIEXOIHON JOCTYMHOCTH — He Oonee 10 MuUHYT OT
OCTaHOBOK OOIIIECTBEHHOI'O TPAHCIIOPTA;

2) nomeuienuss MO®L, npenHazHadeHHble g pabOThl C 3asBUTENIAMHU, PACIOJIOKEHbI Ha
HIDKHUX ATa)Kax 3/1aHusl/ 3/laHue OCHAIIEHO JIU(TOM (B cilydae pacrojoKeHUs! MOMEIIeHUN
Ui pabOoThI € 3aABUTEIISIMU Ha BTOPOM ATAXKE U BBILIIE);

3) nomemenue M®I] nenurcs Ha PyHKIMOHATIBHBIE CEKTOPA (30HBI);

4) Bxon B MO®Il oOopymoBaH JeCTHHIIAMU C TIOPYYHSIMH W TaHAycamMu (B cCiiydae
HEOO0XOUMOCTH);

5) B nomemennn M®OI] npeaycMoTpeH OTeIbHbIN OeCIIaTHBIN TyaleT JIJIs TOCETUTENCH;

6) B nomenenun M®ILI npexycMoTpen rapepo0 (Bemanku Al OJ1eXK1bl);

7) Ha tepputopum, mpuieratomeir Kk MO®LI, pacmonaraercs OecriaTHash TapKOBKa IS
aBTOMOOWMJIBHOTO TPAHCIIOPTA IMOCETUTENICH;

8) cpenHee BpeMs OKHMJIaHUS B OUEpEIU MpPH MOAAYe 3aIpoca O MOJyYEHUU KOHCYIbTAlluU
I10 BOIIPOCY NMPEAO0CTaBICHUS rOCYAAPCTBEHHBIX 1 MYHULIUIIATBHBIX YCIYT HE IpeBbIIIAeT 15
MHHYT;

9) cpenHee BpeMsl PETHUCTpaLlUU 3allpoca 3asBUTENS O MPEIOCTaBICHUU T'OCYIapCTBEHHOMN
WM MYHUIIMIAIBHOM yciyru He npesbiiiaer 10 MuHyT;

3
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Onucanue kpurepus bana

10) cpennee BpeMs 0KUJaHUS B OUEPEIU MPU NOJYUEHUH Pe3ysIbTaTa yCIyrd He MPEBbIIIAeT
15 MmunyT
Xapaktepuctukn KoMmdoptHoctd M®PI[ cooTBEeTCTBYIOT HE MEHEEe YeM BOCBMU W3 2
BBILICIIEPEUYHCIICHHBIX XapaKTEPUCTUK
Xapaktepuctuku KoMpopTHocTH MODIL[ COOTBETCTBYIOT HE MEHEEe YeM IIeCTH U3 1
BBILICIIEPEUYHCIICHHBIX XapaKTEPUCTUK

0

Xapaktepuctuku KoMpoptHocT MODL] coOTBETCTBYIOT MeEHee ueM IIeCTH U3
BBILIECIIEPEUYHCIICHHBIX XapaKTEPUCTUK




22

[Tpunoxenne Ne 3 kK MeToauke

OINEHOYHASA TABJIMLIA

«HTorosas onenka aesteabHoctd MOLI»

3HaveHune HNHTerpajibHasi OlleHKa
HTtoroBslii pacyeTHbIN MOKa3aTeNb OLIEHKH AesTeabHoCcTH MDI]
HAXOIUTCS B AUamna3oHe oT 2,7 10 3 0aylioB OTIMHHO
HtoroBblii pacyeTHbIN MOKa3aTeNb OLIEHKH AesTeabHocTH MDI]
HAXOIUTCA B AUana3oHe oT 2,5 10 2,69 6ajuioB X0potto
HtoroBblii pacyeTHbIN MOKA3aTeNb OLIEHKH AesITeabHOCTH MDI]

YAOBJIETBOPUTEIIHHO

HAXOIUTCA B Auana3oHe ot 2,3 10 2,49 6ayuioB

nearesibHocTh MDI]
HYXJAC€TCA B
COBCPHICHCTBOBAHNN

HTtoroBslii pacyeTHbIN MOKa3aTeNb OLIEHKH AesTeabHocTH MDI]
cocTaBidgeT 2,29 0aliIoB 1 MEHEE




